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PROBLEM

CAUSE and/or SOLUTION

ISSUE # CL-1

Command Link or Command View
“View Live Readings” fails.
Problem occurs intermittently.

Applies to:

e  Windows 95, 98 on certain PCs
particularly Dell Notebook

computers

e  Windows 2000 Professional
(may apply to NT 4.0)

e ALL Commander II ROM
versions

e Command Link versions 5.2
and lower

Adjust COM port settings in windows as follows:
e Right Click on “My Computer”
e Sclect Properties
e (Click Hardware in Win 2000)
e  Click Device Manager

e Double click on Ports

e Double Click on the COM Port you are using with Commander

e Click Properties
e  Click Port Settings
e Click Advanced

e Try each of the following setting combinations, starting with

the first one shown. You MUST re-boot your PC after each
setting change for it to take affect.

o After each change, press the reset button on the
Commander IT and then try to View Live Readings.

Advanced Port Settings (%]

v Use FIFO buffers [requires 16550 compatible UART)

Select lower settings to comect connection problems.
Select higher settings for faster performance. Cancel |
Receive Buffer. Low (1) High [14] Defaults |

Transmit Buffer:  Low 1] Ji High [1E]

Advanced Port Settings [ x |

{se FIFO buffers [requires 16550 compatible UARTE

Select lawer zettings to corect connection problems
Select higher settings for faster performance. Cancel |
Drefaults |

Eecewe Buffer Law (] Ji Hietn (4]
Tiranemit Boffer Law (] Ji Highn[AE]

Advanced Port Settings [ x |

{se FIFO buffers [requires 16550 compatible UARTE

Select lawer zettings to corect connection problems
Select higher settings for faster performance.

—J_ High(14]
—J_ Hiat(1e]

Drefaults

Cancel |
Eecewe Buffer Law (] 4|

Tiranemit Boffer Law (]

Advanced Port Settings [ x |

v ze FIFO buffers [requires 16550 compatible UART)

Select lawer zettings to corect connection problems

Select higher settings for faster performance. Cancel

p— J_ High (14]
Transmit Buffer Low (1)} —— J— High [1E]

Drefaults

il

Beceive Buffer Law [1]




PROBLEM

CAUSE and/or SOLUTION

ISSUE # CL-1 (Continued)

e Click ok to get out

e IMPORTANT: you MUST Re-Boot your PC for changes to take
effect.

NOTE: You may have to try to “view live’ repeatedly, some of the time
you will get “Unable to send command” message. If you get an error
message in CL, press the Reset button on the front of the Commander 11
just before you click the View Live button in CL again.

NOTE: If you still can not view live, try pressing the Reset button on the
front of the Commander II just before you click the View Live button in
CL.

Make sure green light on front of Commander II is flashing slowly
before you attempt a communication command (such as View Live
Readings etc.). If it is not, press the Reset button on the front of the
Commander II.

ISSUE # CL-2

Command Link Upload
Configuration fails

Applies to:

e Commander II ROM versions
ALL

e Command Link versions 5.2

SOLUTION #1
e Perform the steps listed in issue #CL—1 (above)

e Ifall of the above fail to solve your problem, try pressing the
reset button on the Commander II right before you send it a
command

NOTE: Make sure green light on front of Commander II is flashing
slowly before you attempt a communication command (such as View Live
Readings etc.) If it is not, press the Reset button on the front of the
Commander II.

SOLUTION #2

e If you already are running TM and CL version 5.2, update to
Command Link version 5.2.86.139 (5.21 Beta, dated 1/10/01) or

and lower. newer. Go to http://www.competitiondata.com/downloads and
follow the link to the updates page or check the readme.txt file
installed in your \program files\track master\documents folder.
e Ifyou are running TM and CL version 5.1 or lower, you must
purchase an upgrade to 5.2
ISSUE # CL-3

Command View View Live
Readings works the first time you
do it, but then fails on subsequent
attempts.

Applies to:
e  Windows 2000 Professional
(may apply to NT 4.0)

e Commander I ROM versions
33 and lower ONLY

Command Link with Command
View option

First, try the items listed in ISSUE # CL-1 (above)

If you still have the problem, you must press the reset button on the
Commander II just prior to doing a View Live in Command View.

e This problem is due to a quirk in Windows 2000 which we are hoping
Microsoft fixes in their next release. Check their web site for the
availability of a service pack for the version of Win 2000 you have.

e Commander I ROM 34 and higher eliminates this problem




PROBLEM

CAUSE and/or SOLUTION

ISSUE # CL-4

Command View View Live
Readings does not work at all with
Commander II ROM 30 and lower

Applies to:
e  Windows 2000 Professional
(may apply to NT 4.0)

e Commander II ROM versions
30 and lower

e Command Link with Command
View option

Contact CDS to arrange for a ROM upgrade to your Commander I1

ISSUE # CL-5

Can not communicate at all with
Commander II.

Symptoms:

e Green light on Commander
II flashes erratically or
freezes when
communication cable is
connected. This will occur
even if CL is not running
on the PC

o Calibration Command
buttons in CL become
disabled intermittently
when communication cable
is connected.

[ ]
Applies to:

e  Windows ME, 2000
Professional, XP

e All Commander Il ROM
versions.

e Command Link all versions

Cause: The combination of your PC Hardware and Windows version
result in an RS 232 (COM) port which does not behave per the RS 232
specification.

The COM port is constantly sending “garbage” characters.

Possible Solution #1: Version 5.3 of CL has been found to “fix” this
problem on some PCs. If you have CL and TM version 5.2 and have this
problem you will receive CL 5.3 free of charge. Contact CDS for
availability.

Possible Solution #2: Re-installation of the Operating system (windows)
may be required.




PROBLEM

CAUSE and/or SOLUTION

ISSUE # CL-5a

Can not download data from
Commander II. (wire-transfer
models only)

Symptoms:

o  The Retries number on the

CL download screen counts

up, but no records are
received.

Applies to:

e  Windows ME, 2000
Professional, XP

e Commander II ROM versions
34 and lower.

All Command Link versions.

Contact CDS to arrange a ROM upgrade (to F35 or higher) for your
Commander 11

ISSUE # CL-6

Command View View Live
Readings give error message “out
of memory” when trying to view
live readings.

Applies to:
e  All operating systems

e All Commander I ROM
versions

e Command Link version 5.3

Cause: You have signal names included in your car file which are not in
the Default Signal Attributes table.

Solution:

e  Start Track Master an verify that you are running version 5.3 by
clicking help then About Track Master. The revision number should
be 5.3.168.184 or higher

e Next, click System then Track Master Options then Default Signal
Properties

e Check each signal used in your car file against the list of signals in the
Default Signal Properties. Find the signals which AREIN you car file
but NOT LISTED in the Default signal properties. Click the Add...
button and type each one of them in.

e  (Close Track Master and Command Link
e Re-start Command Link.

e Ifyou continue to get this error you have not included or possibly
miss- typed one of the signals.

e  When creating new signal names, always create in TM first
e FIXED IN VERSION 5.3.99.190

ISSUE # CL-7

Command View View Live
Readings give error message “cds
error” when trying to view live
readings.

Applies to:
e  All operating systems

e All Commander Il ROM
versions

® All versions of Command Link

Cause: The PC you are using to try to view live readings with does not
have an exact copy of the car file which was either uploaded to the
Commander II (if you have internal memory Commander II) or used to
prepare the memory card.

Solution:

e  Upload the setup to the Commander II or prepare the memory card
using the same PC as you are using for communication purposes.

e If your team uses multiple PC’s, copy the car file from the main PC
to all the other PCs which you wish to use for communication




PROBLEM CAUSE and/or SOLUTION
ISSUE # TM-3
After copying data from 1 PC to SOLUTION

another, you are unable to access
(plot) the copied data.

Applies to:

e  Track Master version 5.2

e Upgrade to TM version 5.3 Contact CDS by phone or check our
web site, www.competitiondata.com

ISSUE # CL-8

Command Link will not run.

When starting CL, you get a issues
warning “failed to load drivers,
please re-install software before
contacting CDS”

SOLUTION

e Do not use “compatiability settings on XP. Run software in
“native” XP mode.

e Right click on the shortcut to CL on your desktop

e Left click on Properties

Applies to: e Click the Compatibility Tab

e Command Link 5.3 e Make sure the “Run this program in compatibility mode” is NOT
e  Windows XP checked.

ISSUE # TM-3, CL-9

Either program behaves sluggishly

or locks up from time to time. SOLUTION

Applies to:

e  All versions of CL lower than
5.4

e  Windows XP & 2000
professional

e Compatibility problem. Do not run both applications at the same
time. Close CL when you want to run TM, and visa versa.

e Resolved in CL version 5.4

ISSUE # CL-10

Communication problems when
viewing live or wire transfer
download.

e Lots of retries when
downloading.

e Lots of errors when viewing
live with Command View

e  Erratic or non-sensible values
when viewing live with
Command Link

Applies to:

e All versions of CL lower than
5.4

Windows XP & 2000 professional

SOLUTION

e Compatibility problem. Do not run both TM and CL applications
at the same time. Close TM when you want to run CL.

e Resolved in CL version 5.4




PROBLEM

CAUSE and/or SOLUTION

ISSUE # CL-11

Command Link will not run.

When starting CL, you see the
“splash” screen, then nothing.

Applies to:
e Command Link 5.3

® All versions of Windows

Cause: CL 5.3 requires that you have a COM 1 serial port installed on
your PC. You do not necessarily need to use COM 1 with CL, but it must
be installed on the PC.

SOLUTION
e Inthe windows device manager, assign your COM port to be
COM 1.

e Note that if you are using a USB to serial converter for COM 1, it
must be plugged in to the PC for CL to start..

-OR-
e Contact CDS for update to CL 5.31 or higher
e FIXED IN VERSION 5.3.99.190

All known TM and CL issues with Windows XP are now resolved with

10-28-2002 release 5.4
Release of CLL and TM 5.4 Note that Memory card configuration issues (which are operating system
issues, not TM or CL issues) still exist..
SOLUTION
e  First, see the item in the Microsoft knowledge base located at :
ISSUE # PC-1

PC does not recognize memory
card.

Applies to:

Windows XP (all versions)

http://support.microsoft.com/search/preview.aspx?scid=kb;en-us;Q310772

e  This article is reprinted in appendix B of this document.

e The essence of this article is that you must install Windows XP
service pack #1 on your machine. This can be done at this link:

http://support.microsoft.com/default.aspx?scid=kb;en-us;:9322389

e Ifafter installing service pack 1 your PC still does not recognize
your memory card, follow the instructions in appendix A of this
document.

ISSUE # C2-1

When using multiple sample rates in
your CAR file configuration (HIGH
and MEDIUM rate for example)
Only the channels set to HIGH rate
get recorded. The Signal List in TM
offers the medium speed channels,
but when you plot them there is no
data in them.

Applies to:

e All Commander II with ROM
versions 41

CAUSE: This bug is triggered by “viewing live” data, zeroing sensors, or
calibrating sensors and then immediately recording data. Some of the
program variables were not being properly reset in the Commander 11
firmware after doing the “View Live” tasks.

TEMPORARY WORKAROUND: Whenever you view live readings,
zero sensors, or calibrate sensors, after you are done then re-prepare the
memory card (or upload the configuration if you have an internal memory
Commander II) BEFORE you attempt to record data.

PERMANENT SOLUTION: Have your Commander II upgraded to
ROM version 43. If you have ROM 41 This will be done at no charge.




PROBLEM

CAUSE and/or SOLUTION

ISSUE # USB-1

Command Link issues message
“Commander must be connected”
when attempting to view live, clear,
calibrate, etc..

Applies to:
e Command Link 5.4 & lower

® Windows XP & 2000
® Edgeport USB to Serial adapter

NOTE: CL issues this message even though you do have the Commander
II connected and have the correct COM port set in the Communications
Setup of CL.

Not all PC’s running XP or 2000 experience this problem.
CAUSE: This is a bug in the edgeport software when running XP.

TEMPORARY WORK AROUND Make a “trip” through the
Communications setup tab in CL (click its tab then click back to
Commander Communications) before trying to communicate through the
edgeport. This activates the edgeport so that it works properly when you
actually try to communicate.

NOTE: You only have to make this “trip” once after booting CL. If you
close CL you will need to do it again before communicating.

ISSUE # USB-2

Command Link may get stuck in a
loop when wire transfer
downloading a Commander II
through an edgeport USB-COM
adapter. “Retries” count up
endlessly and download is “stuck”

Applies to:
e Command Link 5.4 & lower

® Windows XP & 2000
® Edgeport USB to Serial adapter

® Internal memory (wire transfer
download) Commander II

CAUSE: This is a bug in the edgeport software when running XP.

NOTE: Not all PC’s running XP or 2000 experience this problem. This
problem seems to only occur infrequently so the usual cure is to:

e  Unplug download cable
e  Hit reset button on Commander II
e Close then re-open CL and try again.

If the problem reoccurs frequently then change the settings for the
edgeport. Follow the instructions for issue #CL 1 at the beginning of this
guide.




Memory Card Driver installation for Windows 2000 & XP

If your memory card is not working (no removable drive shown in “my computer” when the card is inserted), then
follow these instructions.

VERY IMPORTANT! Verify that you are using a CDS supplied memory card. There are many SRAM memory
cards on the market that simply do not work and can not be made to work under Windows 2000 and XP.

NOTE FOR XP USERS ONLY: First verify that you have XP service pack 1 or higher installed on your PC.
See issue# PC-1 (Above).

1. Driver installation Procedure
Insert Card in PC

1) When you first insert a memory card in the PC the Windows 2000 hardware setup process begins
when the “Found New Hardware Wizard” starts. If the wizard does not start, go to the instructions
below to Update Driver for Card.

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

Thiz wizard helps you install saftware for:

EDIBPO045RADA--15

2) In the first screen of the Wizard, click 3
COPYRIGHT_ELECTROMIC_DESIGNS_IMCORPORATED_

the button to Install from a list or
specific location.

Then click Next.

Z'\-:) If your hardware came with an installation CD
& or foppy disk. insert it now.

‘what do you want the wizard to da?

" Install the software automatically (Fecommended)
% Install from a list o specific location [Advanced)

Click Next bo continue

< Back I Mext > I Cancel |

3) Now you should see the Search Please choose your search and installation options. "
Options dialog box. Click the Don 't
search, I will choose driver to install

" Search for the best driver in these lacations.
button' Use the check boxes below ta limit or expand the default search, which includes local

pathz and remowvable media. The best diver found will be installed
Then Cth Next. I™ Search removable media (foppy, CO-ROH..]

I~ | Include tis lozation in the. searchs
|D:\Downloads\DIympus\win 2000 ush dnver\WinZD[j Erawse |

@ Don't search, | will choose the driver ta install.

haoose thiz option to select the device driver from a list, ‘Windows does nat guarantee that
the driver you chooze will be the best match for your hardware.

< Back I Mext » I Cancel




Found New Hardware Wizard

Hardware Type. .

4) NOW you Should see the Hardware Select a hardware type, and then click Nest.
type dialog box. Click on PCMCIA Comman hardware types
and Flash memory devices. )T Apm/Legacy Support =l

E PCHMCIA adapters
. Cl& and Flask
7 Ports [COM & LPT) %
23 Printers

o Processors J
& SBP2 IEEE 1334 Devices

€505 and RAID contrallers

¥ Crnart nard raadars El

Then click Next.

< Back I Mext » I Cancel |

5) Now you should see the Select Device Select the device driver you want to install for this hardware. .
driver dialog box. On the left side click
Generic, then on the right side click
Generic PCMCIA Memory Card.

NOTE: if there is a Show Compatible
hardware check box in the dialog. Un-
Check the Option. Ed:r:}g?;:ﬁ;chnolog\es, Ine.

Genetic

Then click Next. Hitachi Maxell Ltd
td-Systems Flagh Disk Pioneers

Sieko Epson

gt This driver is digitally signed. Hawe Disk. |

Tell e wihy driver cigning iz impartant

Select the manufacturer and model of yaur hardware device and then click Mest. If you
have a disk that containg the driver you want to install, click Hawve Disk.

< Back I Next » I Cancel |

NOTE: You might receive a Update Driver |
3 1 : Installing this device driver is not recommended because Windows cannot verify that it is compatible with your
Warnll’lg. If you do’ Cth Yes' ! hardware, If the driver is not compatible, your hardware will not work correctly and your computer might become

unstable or stop working completely, Do you want ko continue instaliing this driver?

6) Click Finish to complete the s
installation. Click YES when you are asked to re-start windows. After windows re-starts your PC
should recognize the memory card as a removable drive. (see Verifying That Your PC Recognizes
the Cards Properly in chapter 1 of this manual.) If your PC still does not recognize the card, refer to
the Update Driver section below.

If you still have problems, verify that you are using a CDS supplied memory card. There are many SRAM
memory cards on the market that simply do not work and can not be made to work under Windows 2000 and XP.
If you have an old card or one not supplied by CDS, contact CDS to purchase a compatible card.

VERY IMPORTANT NOTE: in windows XP and 2000 you must “Stop” the memory card before removing it
from the machine. See the section “Removing Memory Cards When Running Windows 2000 & XP” in chapter 1.




II. Update Driver for Card

if you have already inserted a memory card (before reading these instructions) and another driver has been
installed for it you will not see the Wizard when you insert the card in your PC, but you probably will see a
message that the card is not working properly.

Update the driver for the card as follows:
Insert Card in PC

1) Right-click on the My Computer icon on your desktop. Then left click on Properties.

2) Click the Hardware tab, then click Device Manager. You will see a list of devices installed on your

computer.
£ Device Manager - o] x|
| action  wiew |J4-->|-||@|J|E, |
=2 oeLL =

Computer

[ Disk drives

Display adapters
4% DVD/CD-ROM drives
% Floppy disk contrallers
& Floppy disk drives
% IDE AT&/ATAPI controllers
@ Keyboards

E% tMemory technology driver

BT
Monimrs

G- PCMCLA adapters

- Ports (com & LPT)

CIIE Sound, video and game controllers L
System devices LI

3) Find the device in the list that is not working, as indicated by the yellow next to it. It will
usually be listed under Memory Technology driver or under PCMCIA and Flash memory devices.

oy

4) Left-click on the device then click the Action menu at the top and select Update Driver.
Now go to step 2 in the Driver Installation Procedure section (above)



Microsoft Knowledgebase article: PCMCIA Device May Not Work in Windows XP
The information in this article applies to:

e Microsoft Windows XP Home Edition

e Microsoft Windows XP Professional

SYMPTOMS
A Personal Computer Memory Card International Association (PCMCIA) device that
works correctly in Microsoft Windows 98, Microsoft Windows 98 Second Edition,
Microsoft Windows Millennium Edition, and Microsoft Windows 2000, may not work
correctly in Windows XP. If this problem occurs, a black exclamation point (!) on a
yellow field is displayed on the device in Device Manager. Additionally, no resources
will be allocated to the device.

CAUSE
This problem can occur if the PCMCIA device has its configuration information in
common (working) memory instead of attribute memory (where the Card information
structure (CIS) and configuration registers are mapped). The Pcmcia.sys driver in
Windows XP does not recognize such devices, and because of this, does not allocate
resources to the device.

RESOLUTION

To resolve this problem, obtain the latest service pack for Windows XP. For additional
information, click the following article number to view the article in the Microsoft
Knowledge Base:

Q322389 How to Obtain the Latest Windows XP Service Pack

The English version of this fix should have the following file attributes or later:
Date Time Version Size File name Platform

25-0ct-2001 08:07 5.1.2600.17 116,352 Pcmcia.sys Intel
25-0ct-2001 08:07 5.1.2600.17 310,784 Pcmcia.sys ia64

STATUS

Microsoft has confirmed that this is a problem in the Microsoft products that are listed

at the beginning of this article. This problem was first corrected in Windows XP Service
Pack 1.
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